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Expert Finder Systems

cc: Markus Spiske - https://unsplash.com/@markusspiske?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-credit



User Experience

cc: Hal Gatewood - https://unsplash.com/@halgatewood?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-credit



Google Scholar



Connectedness

cc: aaronparecki - https://www.flickr.com/photos/10970592@N04



EFS Drivers

Usefulness 
(UX)

Researcher

Focus Description

▪ Research information management practices are complex, and institutions frequently use several 
systems to support research information workflows that increasingly demand greater 
interoperability—with both internal and external systems.

Institution

Funding 
Agency

▪ The researcher must be supported in ways to utilize the expert finder system that take into 
account their workflows and incentives for use. It has to be easy to use and useful to the 
researcher.

▪ May institutions use these systems to assess their output and to review areas for potential 
growth. Use of the systems in this way do not always take advantage of best practices in data 
governance and management. Using tools simply for compliance won’t ensure long-term best 
practices for university data.

▪ Lack of coordination across the many federal agencies in the U.S. has fragmented the use of 
expert finder systems. Models like EuroCRIS could help but would require lots of cooperation at 
many different levels of the research eco-system.

Discipline

▪ Disciplines and societies are starting to understand the value in expert finder systems as they 
extend into the publication sphere and are linked to research outputs, ex. journals, data, 
instruments, research resources, but mostly these have been too late when coming out of the 
commercial publishing sector. 



cc: nan palmero - https://www.flickr.com/photos/97402086@N00



Linked Data

cc: aaronparecki - https://www.flickr.com/photos/10970592@N04



Impact

cc: Alan O'Rourke - https://www.flickr.com/photos/33524159@N00



http://bit.ly/2TgQX1b



Universities

cc: Max and Dee - https://www.flickr.com/photos/61112853@N06



CU EXPERTS - https://experts.colorado.edu 

Courtesy Alex Viggio – CU Experts Team 
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CU EXPERTS ARCHITECTURE

Courtesy Alex Viggio – CU Experts Team 



Data Governance

Oracle White Paper:  Big Data & Analytics Reference Architecture - https://www.oracle.com/assets/oracle-wp-big-data-refarch-2019930.pdf



cc: Kevin Turinsky - https://www.flickr.com/photos/28720636@N02



Gender
https://doi.org/10.1177/2378023117738903

Courtesy Jevin West Lab - https://www.jevinwest.org/



Faculty Migration

Courtesy Jevin West Lab - https://www.jevinwest.org/



Libraries

cc: Max and Dee - https://www.flickr.com/photos/61112853@N06



OCLC/EuroCRIS Survey 2018

OCLC/EuroCRIS Survey - https://www.oclc.org/research/publications/2018/oclcresearch-practices-patterns-research-information-management.html-



Context

cc: Thomas Hawk - https://www.flickr.com/photos/51035555243@N01



OCLC/EuroCRIS Survey 2018

OCLC/EuroCRIS Survey - https://www.oclc.org/research/publications/2018/oclcresearch-practices-patterns-research-information-management.html-



Citation

cc: eriwst - https://www.flickr.com/photos/37977505@N00



APIs

cc: Tsahi Levent-Levi - https://www.flickr.com/photos/86979666@N00



OCLC/EuroCRIS Survey 2018

OCLC/EuroCRIS Survey - https://www.oclc.org/research/publications/2018/oclcresearch-practices-patterns-research-information-management.html-



Dashboarding

cc: Clem Onojeghuo - https://unsplash.com/@clemono2?utm_source=haikudeck&utm_medium=referral&utm_campaign=api-credit



cc: bionicteaching - https://www.flickr.com/photos/29096601@N00

Re-Use



Platforms

cc: Brokentaco - https://www.flickr.com/photos/92024986@N00



cc: Brokentaco - https://www.flickr.com/photos/92024986@N00

?



cc: Brokentaco - https://www.flickr.com/photos/92024986@N00

Thank You!
CU Experts is part of the Faculty Information System (FIS) at CU 
Boulder. Developed and maintained by the FIS Development Team, 
a group within the Office of Faculty Affairs with full support of the 
Vice Provost of Faculty Affairs and in strong partnership with the 
University Libraries and the Vice Chancellor for Research and 
Innovation.

Team members include:
Liz Tomich
Alex Viggio
Don Elsborg
Vance Howard
Matt Ramey
Kristina Eklund
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